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India Post possesses unparalleled reach, infrastructure, trust capital, and workforce strength.
With strategic reforms and focused execution, the Department can significantly increase
profitability. [ respectfully present the following sector-wise recommendations:

1. Insurance (PLI & RPLI Strengthening): Urgent Reforms Required in Postal Insurance for
Revenue Enhancement

Postal Life Insurance introduced in 1884 and Rural Postal Life Insurance launched in 1995
reflect the visionary legacy of India Post in providing life insurance services, However, despite
steady annual growth in premium collection, our insurance business has not reached its full

educational qualification.

In view of changing market dynamics, there is an urgent need to reform and redesign our
insurance products to compete effectively. It is proposed to enhance or remove the sum assured
ceiling, introduce market-oriented policies, allow universal eligibility based on financial
assessment, and digitize the entire insurance lifecycle. Further, instead of depending on
collaborations through India Post Payments Bank with private insurers, strengthening our own
Postal Insurance portfolio and merging PLI and RPLI under a unified brand wil] expand coverage
from rural workers to high-income individuals. Such structural reforms will transform Postal
Insurance into a strong profit centre and significantly enhance revenue for the Department.
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